
 
“Tip of the Week” 

 
Agencies are reminded that when submitting a Cancellation/Waiver request  to  ABCO,  requests  

should include  a full explanation or history of the bill before ABCO can code the bill accordingly. 

 

 National Finance Center 
Customer Notification  

 

 
Date of Notification:  November 8, 2010 

 

Subject:  Reporting Center – Use or Lose Leave Report Follow Up 

 

Database/Customer(s) Affected:  All   

Dear Customer: 

 
This provides a follow up to a Customer Notification dated, October 7, 2010.  Users reported a slow 

response time when running the Use-Or-lose Leave Report on the National Finance Center’s (NFC) 

Reporting Center.  A script time out error was received when attempting to run the report for users that 

only have access at the Personnel Office Identifier level. 
 

The problem was corrected and the report is now fully operational.  

 

If you have any questions regarding this notification, please contact NFC’s Client Management Branch 

at Customer.Support@usda.gov.  
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